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Communicating with Public During Wildfire Events

• Providing accurate and timely health-protective 

air quality information to the public is a priority

• Utilize social media platforms, mobile apps and 

local English- and Spanish-language media to 

get the word out

• Communicate with Valley schools to ensure 

accurate information to make decisions for 

their students   

• Communicate directly with public through 

phone calls, email, events throughout Valley to 

discuss air quality, including wildfire impacts
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Increasing Importance of Social Media

• Posting in both English and Spanish on four primary social media 

accounts
– Facebook, Twitter, Instagram and Nextdoor
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Educating Residents on Available Air Quality Tools
• Residents have found mobile applications useful as they provide real-

time air quality information in an easily consumable way

• The Valley Air application has been downloaded over 59,490 times

• New air quality tools have become available in recent years 
– District promotes these tools to ensure public has full range of information
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District’s Wildfire Prevention and Response Webpage
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Wildfire 
Trilingual

Infographic
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Clean Air Centers Pilot Program
• District recently launched new Clean Air 

Centers Pilot program
– Offers vulnerable populations a respite from 

wildfires and other smoke events 

• Guidelines established by CARB provide Valley 

with resources to assist in creating clean air 

centers at schools, community centers, senior 

centers, sport centers, libraries and other 

publically accessible buildings
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Now Open: “Clean Air Rooms” Program
• HEPA air filtration devices can reduce particulate matter in well-sealed 

indoor environments by more than 90 percent
– District has increasingly encouraged use of air filtration devices during wildfires 

to ensure that the home has a dedicated space with safe indoor air quality 

during smoke events

• Clean Air Rooms program to provide FREE residential air filtration 

units to Valley residents, specifically those in disadvantaged and low-

income communities
– First-time applicants can check their address and apply online here: 

valleyair.org/cleanairroomportal

– Devices will be awarded on a first-come, first-served basis and shipped directly 

to the applicant’s home

– For more info or assistance in applying, call 559-230-5800.
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